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1341 Crossways Boulevard
Chesapeake, Virginia 23320
757-369-4632

June 17, 2015

Mr. Beverly Cameron
Fredericksburg City Manager
715 Princess Anne Street
Fredericksburg, Virginia 22401

RE: Video Service Update
Dear Mr. Cameron:
On behalf of Cox Communications and our 2400 employees in Virginia, we have some news to share.

We are pleased to inform you that on or after August 19, 2015, we will be upgrading our channel lineup
for subscribers in Fredericksburg. We will be creating a unified lineup which will allow all our
subscribers in the market to view the PEG channels for Fredericksburg, Stafford and Spotsylvania
Counties regardless of which locality they live in.

In order to make this improvement, we will need to shift the remaining two analog PEG channels, 18 and
25, to digital-only and assign new unique channel numbers to all three PEG channels for each locality.
This will allow us to group the channels together for easier navigation by subscribers and it will also open
up the option for each locality to set up their own detailed guide listings for their PEG channels by
contracting with a third party guide data vendor used by Cox.

Cox will be migrating the following PEG channel positions as follows:

Channel Name Current Channel Number New Channel Number
Fredericksburg Education Access 18 83
Fredericksburg Government Access 24 84
Fredericksburg Public Access 25 85
Spotsylvania Education Access 18 86
Spotsylvania Government Access 24 87
Spotsylvania Public Access 25 88
Stafford Education Access 18 89
Stafford Government Access 24 90
Stafford Public Access 25 91

To view these channels, customers will need a digital receiver, CableCARD or ClearQAM tuner.
Cutomers who wish to view these channels and do not have the appropriate equipment will be offered a
free digital box on up to two outlets at no charge for 12 months. The free digital box offer will be
available now through February 20, 2016. This will give customers at least 30 days to take advantage of
the offer prior to the change, and six months to take advantage of the offer following the change.




Customers will be notified about the channel changes and the box offer via bill message at least 30 days
in advance of the changes. To further inform customers prior to the changes, we will be running message
crawls on the PEG channels once each hour for the two weeks leading up to the migration. Following the
migration, a slate with static information regarding the changes will also be posted for two weeks on the
original channels.

We thank you for your partnership, and if you have any questions, please do not hesitate to contact me

directly at 757-369-4632, or Kathryn Falk, our Vice President of Public and Government Affairs, at 703-
480-5248,

Sincergly,

Barrett Stork
Director, Government Affairs



